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Abstract

The objectives of this research were: (1) to study the need for the development of competency in
information technology work of employees in the logistics service business establishment in Bangkok — (2)
to develop suidelines for improving the competence in information technology work of employees in the
logistics service business establishment in Bangkok. The populations used in the research were executives
and employees regarding the competency of employees working in information technology. Sample are
500 employees of enterprises in the logistics service business category. In Bangkok, were selected by simple
random sampling. The research instruments were 1) a questionnaire on information technology competency
requirements, 2) an interview form for executives on information technology competency needs of
employees, 3) a guideline for employee competency development, and 4) a group discussion guideline on
employee information technology competency requirements with the assessment of the appropriateness
of the guidelines. The research methodology was divided into 2 phases. Phase 1 studied the needs of
executives and employees regarding the competency of employees working in information technology. In
the establishment of logistics service business in Bangkok. Phase 2 created guidelines for improving
information technology competency of employees working in information technology in an establishment
in the type of logistics service business in Bangkok. The statistics used in the data analysis were percentage,
mean, standard deviation. and content analysis The results of the research were as follows: 1) The need
for competency in information technology work of employees in the logistics service business establishment
in Bangkok are at a high level consisting of (1) knowledge competence consists of knowledge in business
organizations (2) professional competencies include hardware and the Internet. Using programs and
applications using online maps communication via smartphone Searching information via smartphones
Information technology law and service policy (3) characteristic competence consists of appreciating
the value and benefits of information technology. Respecting and complying with information technology
laws adherence to the code of ethics in the use of Information technology always motivated to study new
technologies, have patience in work. Have a commitment to success in work and have a good attitude
towards work; and 2) The guidelines for competency development consist of setting the goals of the agency.

Finding employee competency needs and the process of developing employee competency.

Keywords: Competence, Information technology logistics service business, Employees
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